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Less you speak more you are heard!
by Sanjay Limaye. 

Principal Consultant.


Less you speak more you are heard!
Listening, in my opinion is one of the most underutilized sales tools. It may appear to be common sense to be a good listener, but you will be surprised to experience, it's a rare trait!

Here are a few suggestions why one should be a good listener.

1. Be a person, a customer' eagerly looks forward to meet.

By listening, you will be perceived as a person who takes a genuine interest & has desire to help. Listening earns trust and consideration. 

2. Listening develops trust.

A sale does not happen until a customer trusts you and your business. Listening is the key to building trust and customer loyalty. In fact, listening is perhaps the best way to build trust during a sales transaction. Many sales people are not trusted simply because they do not listen enough. 

3. Customers do not share easily. 

Customers will not share everything unless they have trust in you. They do not want to appear vulnerable. The challenge is to develop trust by giving them confidence to shift from the fear of loss to the desire for gain. Listening, asking the 'right' questions and developing solutions is the key reduce fear and increase the desire for gain. Listening will help to find ways to add value. 

4. Listening requires great effort. 

It goes against our human instinct to share opinions & judgment. By listening rather than talking requires hard work & will be helpful in long term.

5. Use silence for listening.
Silence creates a sort of pressure between the individuals. Whoever is ‘weak’ starts speaking as the pressure of silence becomes unbearable!  

& finally - Unspoken word has never done any harm!

By Sanjay Limaye.

Principal Consultant.

About Sanjay Limaye:

As a consultant with over two decades of experience in sales, sales management, marketing and corporate management, Sanjay brings clients wide-ranging expertise in developing, growing and running sales and marketing organizations in today's challenging economy.

	What’s next? If you find this write up valuable, then:

	Print It – YES, you are free to print and freely distribute this write-up as long as its contents are not changed.

	Spread the Word – Ask your friend or colleague to visit http://www.inmas.com so they can download their own copy.

	Stay Informed – Subscribe to monthly e-mail newsletter Business Insight( at http://www.inmas.com/nletter.php to keep updated about strategies to improve business.

	Learn More – Contact me at sanjaylimaye@inmas.com to find out more how we can help you improve business.
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